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Carpet specialist Oritep focuses on quality:

high-grade Kilims and personalised service

Located in the free port of Hamburg, the carpet traders Oritep specialise in the import of high-grade Persian Kilims. Known under the brand name ‘Dastafarin’, the carpets are crafted from 100 per cent high-grade, natural materials. In the selling of its traditional products, Oritep now puts even more emphasis on individual consultation with regards to product range development. In addition, the company takes advantage of cost saving potentials in order to offer its carpets at the best possible prices.

Sinking sales, full warehouses: specialist carpet retailers are facing massive problems. Excess stock, often imperfect in quality and patterning, is resulting in high interest charges for retailers, which further diminishes their purchasing budgets. Many specialist dealers have already had to close. The product range of all-round retailers, in turn, is seldom comprehensive. This results in less choice and less specialist competent advice for the end user – and thereby leads to a decrease in sales.

The current changes in the market have confirmed the strategy of the Hamburg-based trading house: from now on Oritep is focusing on a strong but limited product portfolio of high-quality Kilims. By concentrating on a core range of Kilims, Oritep has further strengthened its quality assurance measures. Improved production processes, through the training of weavers in the company’s own school, also ensure that the goods meet the highest standards in all aspects – from the raw materials, to the pattern and colours, through to the craftsmanship.

Oritep has also expanded its range of services. The goal is to further intensify cooperation with the retail industry and wholesalers. With personalised consultations, Oritep supports specialist dealers in putting together an appropriate product range – and thereby opens up new market potential. Members of the Oritep customer service team visit customers on location, or they present an individualised range of Kilims that match the requirements of the customer in the newly designed showroom in the Oritep Rooms in Hamburg’s ‘Warehouse City’.

In order to be able to offer its customers superb quality at the best possible price, the Hamburg-based trading house has also restructured its warehouse. Thus, for example, its customs warehouse was moved from the ‘Warehouse City’ to a more affordable location in the outskirts of Hamburg. In the large storage area Oritep holds a stock of Kilims in a variety of sizes, colours and patterns. The duty-free advantages remain for foreign customers. For duty-paid goods, processes have been simplified so that customers can take the Kilims with them directly from the Oritep showroom.

Oritep’s plans for the future include opening up new markets in Asia. For this purpose new concepts and distribution channels are already being developed.
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